
A meeting of the Trustees and Members of the Fletcher Creek Improvement District was 
held on March 22, 2022.  

The meeting was called to exchange ideas, concerns, and information to enable informed
decision making by the membership in choosing the direction to be taken by the Fletcher 
Creek Improvement District with respect to water treatment.

The meeting was kicked off with a short slide presentation.  (The slide show is attached 
here for the information of the members that were unable to attend.)  The membership 
voiced their ideas, concerns, opinions and positions as summarized in the attached 
Appendix.

The board will prepare a response for the comments from the membership where 
appropriate and helpful.  But before we do that, we want to get it right.  If you have any 
corrections or additions to the items listed in the Appendix please bring them to the 
attention of Donna Butt at 250 353-8985.  





















                          Appendix - Questions and Comments DRAFT

Question: What types of pathogens/coliforms are present in Fletcher Creek's water tests to date, with 
reference to fecal coliforms? 

Question: Why are there only two options on the decision tree for capital to be returned to tax payers? 
Why there isn't a third choice to maintain the reserves? 

Question: How would a Point of Entry system be managed? 

Question: Would Interior Health approve a Point of Entry system? 

Question: Could Interior Health shut the water system down? Are there other consequences if FCID's 
water doesn't meet their standards? 

Question: If the representative from Interior Health assigned to FCID's water system doesn't approve the 
water system, could FCID be assigned a different authority along with other options? 

Comment: FCID's water hardness is right on the line of not meeting the standards for the U.V. bulb to 
work for 9,000 hours but this issue can easily be resolved by washing the U.V. bulb biannually. It was 
noted that Interior Health is being kept updated with FCID's progress on a monthly basis.

Comment: A member would like it noted that he thinks FCID's investments saved over the years should 
be kept for deferred maintenance and not for Central Water Treatment or any other expensive upgrade. 
He feels that the system is under-capitalized. 

Question: Why has Case 2 been left in the Decision Tree (page 3 of the handout) if it is not considered 
viable.

Question: What are the specifics of Site 1 of the pilot study handout? 

Question: Does the number of people on the water system and the overall water usage affect filter size? 

Question: Has a hydrologist ever assessed the risk of Fletcher Creek running out of water or water being 
diverted due to a natural or human-caused disaster? 

Question: Why is the option of drawing water from the lake not being considered? 

Question: Why has the operation and set up of the emergency pump at the lake been surrounded by 
secrecy? 

Question: What would be the cost of paying a maintenance person for a CWT system? 

Question: Why is there no adjustment for inflation in any of the cost estimates? 

Question: Why are footnotes 2, 4, &5 not specified in Table 8 of the handout? 

Question: How does the analysis of lake water compare to the analysis of Fletcher Creek water? 

Question: How much money should be kept in reserve for pipe repairs and maintenance? 

Comment: The system has worked well for 35 years but the amount in reserves compared to the number 
of users is low, especially when the rising property costs and assessments are factored in.




